RCR11 — Xpnoteg véwv kal avafabulopévwy dnuoclwyv Pndlakwy UTNpecLwy,
TPOLOVTWY Kal SLadLlkacLwy
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0 Juvadela ETNA, TAM

Tapeiou
1 Kwowkag Seiktn RCR11

2 Ovopoaoia 6giktn  XpAoTeG VEWV Kot avaBadpiopévwy dnpéciwv Pndlakwv
UTNPECLWVY, MPOIOVTWV Kot Sltadikactwv*

2b Kwbikog deiktn RCR11 Digital: Users of new and upgraded public digital services
Kal oUVTOUO
ovopa (ovopa

QVOLYTWV
Sebopévwy)
3 Movada NpROTEC/£TOC
HETPNonNg
4 TOmog beiktn QTOTEAECUATWV
5 Twun Baong >0
6 Opdonuo 2024 Sev amatteital
7 T 2toxog 2029 >0
8 2TOXO0G TMOALTIKAG Xprion og 6A0UG TOUG OTOXOUG TTOALTLKIG KOL 0TO TAALGLO Tou TAM,
KATA TepimTwon
9 EL81kO¢ 0TOX0G Xprion og 6AoUG TOUG OTOXOUG TTOALTLKIG KOL 0TO TTAALGLO Tou TAM,
KATA TiEpimTwon
10 BaloLKEG EVVOLEG Etriolog aplBpog xpnotwv Pnoblokwv SnUOcLwV UTtNPECLWY,

Kal oplopot TPOLOVTWV Kal SLadLlkaoLwy o avantuxdnkav ya npwtn ¢opa i
avaBobuiotnkav onuavtikd. Ot onUavtikeg avaBabuioslg
adopolv Hovo VEEC AeLToupyieg.

O 6eiktng €xeL Tiun Baong 0 povo eav n Pnolakn unnpeoia, To
nipolov N n Stadkaoia eivat véa. Q¢ xprnoteg avadEpovral ot
XPNOTEG TWV SNUOCLWY UTINPECLWY KaL TTPOLOVTWYV TToU
avantuxbnkav yla mpwtn ¢opad r avafabuiotnkav onUAvTLKA,
KaBwG KAl TO TPOCWTLKO TOU SNUOCLOU OPYOVLOHOU TTOU
xpnotpomnolel T Pndlakég Stadlkaoieg mou avamtuxdnkav yia
npwTtNn dopd r avafabuiotnkav oNUAVTLIKA.

11 Mnyn 6edopévwv  Ymootnpdpeva gpya

12 Xpovog uétpnong  To apyoTEPO EVal £TOG LETA TNV OAOKARPWON TWV EKPOWV TOU
umootnpPL{OUEVOU £PYOU.

13 ABpolon Eav 6ev eival Suvatn n TaUTOMOLNGCN LEULOVWHUEVWY XPNOTWY, O
610G XpNOTNC OV XPNOLUOTIOLEL pLa emlypapptkn (on line)
unnpeoia apkeTEG GoPEC KATA TN SLAPKELA TOU £TOUG SV
Bewpeital Suthn pétpnon.

14 Avadopég Kavévag 1: Avadopég ava elIko oTo)o
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EKTLUAOELG yLA TLG TIUEG OTOXOU TWV EVIAYUEVWYV £PYWV KL
emuteuxOeioeg TIUEG, CWPEUTLKA KOl yLa TG U0, LEXPL TOV XpOVo
avadopdc (mapdaptnua VIl tou KKA, mivakoag 9).

CCRO2 - Etriolog aplBpog xpnotwy VEwv i avapBabulopévwy
UndLakwv mpolovIwy, UTINPECLWYV Kot SLadLlkacLwv



